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Background

1. Stockport Action Youth Speakers (SAYS)

SAYS comprises young people special educational needs and disabilities, who live in or receive services in Stockport. SAYS have a Steering Group and this is part of the package of governance documents pertaining to the work of SAYS and in particular the steering group. 
2. Legislation and guidance that underpins this policy

This Policy and Procedures have been developed in line with the principles of The Children Act 1989 and The Children Act 2004, and with reference to the following:
· Working Together to Safeguard Children (Department for Education 2015)
· Every Child Matters (DCSF 2004)
· Children and Families Act 2014
· No Secrets: guidance on protecting vulnerable adults in care (Department of Health 2000)
· UN Convention on the Rights of the Child:
Article 19: Protection from all forms of violence, abuse, neglect and bad treatment by their parents and anyone else who looks after them
Article 23: A child with a disability has the right to live a full and decent life with dignity and independence
Article 24: Every child has the right to the best possible health
Article 33: Protect children from the use of illegal drugs
Article 34: Protect children from sexual abuse and exploitation
Article 35: Ensure that children are not abducted or sold
Article 36: Protect children from all forms of bad treatment
Article 37: No child shall be tortured or suffer cruel treatment or punishment
Article 39: Children neglected, abused or exploited must receive special help to help them recover their health, dignity and self-respect

Aim and Principles
3. Aim of the Policy

The aim of this policy is to provide members of the SAYS Steering Group with clear guidance about their role and responsibilities in safeguarding, and to provide information about the safeguarding measures that SAYS employs to ensure that it meets its responsibilities to safeguard children and young people and to promote their welfare. 
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Safeguarding children and young people - the action we take to promote the welfare of children and young people and protect them from harm - is everyone’s responsibility. Everyone who comes into contact with children, young people and families has a role to play.
Safeguarding and promoting the welfare of children is defined as:
· Protecting children from maltreatment
· Preventing impairment of children’s health or development
· Ensuring that children grow up in circumstances consistent with the provision of safe and effective care 
· Taking action to enable all children to have the best outcomes

A vulnerable adult is defined as a person aged 18 years or over who is or may be in need of community care services by reason of mental or other disability, age or illness; and who is or may be unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation.
The application of SAYS Safeguarding Policy and Procedures is based on the following key principles:
The welfare of the child is paramount and all the children have the right to:
· Be healthy
· Stay safe
· Enjoy and achieve
· Make a positive contribution
· Achieve economic wellbeing

All children and young people, whatever their age, culture, disability, gender, language, racial origin, religious belief and/or sexual identity have the right to protection from abuse.


5. Policy and Procedures

It is everyone’s responsibility to report any significant concerns in relation to children or vulnerable adults to a local statutory agency. It is not the responsibility of SAYS to determine whether or not abuse has taken place. This is undertaken by external child and vulnerable adult protection professionals.

The SAYS Steering Group, Parents in Partnership Stockport representatives and young people’s participation workers have minimal contact with children or young people. However, by the nature of our work, we come in to direct contact with them. Abuse is more common amongst children and young people with special educational needs and disabilities than with their peers.

All Steering Group members must be familiar and comply with this policy and its procedures.

[bookmark: page3]If the Safeguarding Officer has significant concerns that a child or vulnerable adult may be experiencing harm, that information should be relayed to the local statutory agency.

Emergency Situations
If emergency medical attention is required this can be secured by calling an ambulance (dial 999) or taking a child or young person to the nearest Accident and Emergency Department.
If a child or vulnerable young person or adult is in immediate danger the police should be contacted (dial 999) as they alone have the power to remove a that person immediately if protection is necessary, via their powers to use police protection.
It is vitally important that any disclosure made in confidence is recorded factually as soon as possible, this is whether or not the matter is taken to another authority.
An accurate account should be made of:
· Date and time of what has occurred and the time the disclosure was made 
· Names of people who were involved
· What was said or done by whom
· Any action taken by the group to gather information and refer on 
· Names of person reporting and to whom reported

To do this, you should contact the Safeguarding Officer responsible. The Safeguarding Officer will then use the appropriate reporting systems for the situation. This may be reporting the matter to Local Authority Children’s/Adults Social Care or the police. The Safeguarding Officer will also record the following information:
· Date and time of what has occurred and the time the disclosure was made 
· Names of people who were involved
· What was said or done by whom
· Any action taken by the group to gather information and refer on 
· Any further action, e.g. suspension of a worker or volunteer
· Where relevant, reasons why there is no referral to a statutory agency 
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Recording all information impartially and accurately and keeping it securely is vital as this could be used for evidence for later use.
Steering Group Members and staff will be provided with training and induction to assist them to fulfil their duties.
6. Designated Steering Group Member

The designated Safeguarding Officer for SAYS is Sherann Hillman (Co-Chair of Parents in Partnership Stockport), in the absence of the Co-Chair it will be the responsibility of the Data Protection Officer in relation to any concerns about a child, young person or adult.
The role of the designated Safeguarding Officer is to:
· provide a single point of contact between SAYS and the statutory child/vulnerable adults protection agencies, for example, children’s/adults social care and the police;
· offer consultation and advice about safeguarding and protection concerns pertaining to the activity of SAYS.

7. Definitions and Signs of Abuse

There are many recognised types of abuse and it is important that the SAYS Steering Group know what they are and how to recognise them.
Physical Abuse
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer feigns the symptoms of, or deliberately causes ill health to, a child whom they are looking after. A person might do this because they enjoy or need the attention they get through having a sick child. Physical abuse, as well as being a result of an act of commission can also be caused through omission or the failure to act to protect.
Emotional Abuse
Emotional abuse is the persistent emotional maltreatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development. It may involve conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond the child’s developmental capability, as well as overprotection and limitation of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying, causing children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a child, though it may occur alone.
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Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, including prostitution, whether or not the child is aware of what is happening. The activities may involve physical contact, including penetrative (e.g. rape, buggery or oral sex) or non-penetrative acts. They may include non-contact activities, such as involving children in looking at, or in the production of, sexual on-line images, watching sexual activities, or encouraging children to behave in sexually inappropriate ways. Boys and girls can be sexually abused by males and/or females, by adults and by other young people. This includes people from all different walks of life.
Sexual abuse also includes: 
· Indecent assault
· Gross indecency
· Sexual harassment
· Forced marriage of someone with a learning disability
· Female Genital Mutilation (FGM)

Neglect
Neglect is the persistent failure to meet a child's basic physical and/or psychological needs, likely to result in the serious impairment of the child's health or development. Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is born it may involve a parent or carer failing to provide adequate food, shelter and clothing, failing to protect a child from physical harm or danger, failure to ensure adequate supervision (including the use of inadequate care givers) or the failure to ensure access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child's basic emotional needs.
Institutional Abuse
Neglect and poor professional practice may take the form of isolated incidents or poor/ unsatisfactory professional practice through the pervasive ill treatment of gross misconduct. Repeated instances of poor care may be an indication of more serious problems and is referred to as institutional abuse. Institutional abuse can take place in a person’s own home, residential or nursing home, hospital or day care setting and can include:
· Any of the forms of abuse already described
· Excessively rigid routines
· Lack of personal possessions
· Lack of choice in everyday activities
· Changes in accommodation (within or between homes) without agreement
· Lack of dignity, privacy or respect
· Lack of support with personal hygiene.
· Deprivation of individual identity
· Inappropriate use of restraint
Institutional abuse is the mistreatment or abuse or neglect of a vulnerable adult by a regime or individuals within settings and services that vulnerable adults live in or use, that violate the person’s dignity, resulting in lack of respect for their human rights. Institutional abuse occurs when the routines, systems and regimes of an institution result in poor or inadequate standards of care and poor practice which affects the whole setting and denies, restricts or curtails the dignity, privacy, choice, independence or fulfilment of vulnerable adults.
Financial or Material Abuse
Financial or material abuse is denying an individual the benefit of their own resources.
It includes:
· Theft, misappropriation or withholding of money, possessions or property
· Pressure, by threat or persuasion, to influence wills, inheritance, property or financial transactions
· Denying access to care or accommodation for financial reasons
· Exploiting service users or carers (Section 5.2 of the GSCC Code of Practice)
· It is contrary to professional standards for staff to lend borrow money from individuals for whom they care
· The misuse of an enduring power of attorney or a lasting power of attorney, or appointee ship.
Discriminatory abuse
Discriminatory abuse involves the prejudicial treatment of an individual on the basis of group identity.
It includes:
· Racism
· Sexism
· Sexual Orientation
· Ageism
· Disability discrimination
· Religious intolerance
· A lack of reasonable effort to enable the young person or adult to communicate in the language or medium most appropriate to them
Discriminatory abuse exists when values, beliefs or culture result in a misuse of power that denies opportunity to some groups or individuals. It can be a feature of any form of abuse of an adult at risk, but can also be motivated because of age, gender, sexuality, disability, religion, class, culture, language, and ‘race’ or ethnic origin
It can result from situations that exploit a person’s vulnerability by treating the person in a way that excludes them from opportunities they should have as equal citizens, for example, education, health, justice and access to services and protection.


Self- Neglect
Self-neglect is reported mainly as occurring in older people, although it is also associated with mental ill health. Differentiation between inability and unwillingness to care for oneself, and capacity to understand the consequences of one’s actions, are crucial determinants of response.
Exploitation
Either opportunistically or premeditated, unfairly manipulating someone for profit or personal gain
Radicalisation and Anti-Extremism
In addition to the above categories of abuse we are also aware of the duty placed on specified organisations under the Counter-Terrorism and Security Act 2015 to have “due regard to the need to prevent people from being drawn into terrorism”. This duty is known as the Prevent duty. 
We are also aware of the requirements to refer concerns/individuals through the Channel process which may be appropriate for anyone who is vulnerable to being drawn into any form of terrorism. 
8. Guidance on how to respond to a child/young person/vulnerable adult disclosing abuse

It is important that all those who come into contact with disabled children and young people have some understanding of the reasons why they are more vulnerable to abuse and ensure that they offer appropriate support to any child or young person who discloses abuse.
DO:
· treat any allegations extremely seriously and act at all times towards the child as if you believe what they are saying
· tell the child they are right to tell you
· reassure them that they are not to blame
· be honest about your own position, who you have to tell and why
· tell the child what you are doing and when, and keep them up to date with what is happening.
· take further action – you may be the only person in a position to prevent future abuse – tell the designated Safeguarding Officer immediately. 
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DON’T:
· make promises you can’t keep.
· interrogate the child/young person, it is not your job to carry out an investigation, this will be up to the police and Children’s/Adult’s Social Care, who have experience in this
· cast doubt on what the child/young person has told you, don’t interrupt or change the subject
· say anything that makes the child/young person feel responsible for the abuse
· do nothing, make sure you tell your Safeguarding Officer immediately, they will know how to follow this up and where to go for further advice

9. Should we tell young people if we are going to make a referral?

It is good practice to be as open and honest as possible with young people about any concerns and if you need to make a referral to social care, you should normally discuss this with the young person before you do. However, inability to inform young people should not prevent a referral being made. It would then be a decision of Children’s/Adult’s Social Care about how and when the young people should be approached and by whom.
However, you should NOT discuss your concerns with the young person in the following circumstances:
· Where contacting or discussing the referral would place a child/young adult, yourself, or others at immediate risk
· Where sexual abuse or sexual exploitation by the parent carer or those they have a responsibility to is suspected
· Where organised or multiple abuse is suspected
· Where fabricated or induced illness (previously known as Munchausen Syndrome by Proxy) is suspected
· Where female genital mutilation is the concern in cases of suspected forced marriage

10. Guidance on how to respond to a young person disclosing abuse

DON’T:
· make promises you can’t keep – e.g. tell people they can tell you things in confidence.
· interrogate the young person, it is not your job to carry out an investigation, this will be up to the police and Children’s/Adults Social Care, who have experience in this
· do nothing, make sure you tell your Safeguarding Officer immediately, they will know how to follow this up and where to go for further advice

11. Recruitment and Vetting Process

Any SAYS employee will be subject to a rigorous recruitment process, including a vetting process with a DBS check, and references sought as well as a formal interview process.



12. Allegations against Adults who work with Children/Vulnerable Adults

If you have information which suggests an adult who works with children or young people
(in a paid or unpaid capacity) has:

· behaved in a way that has harmed or may have harmed a child/vulnerable adult, 
· possibly committed a criminal offence against, or related to a child/vulnerable adult, 
· behaved towards a child/children/vulnerable adult in a way that indicated s/he is unsuitable to work with them

You should speak immediately with the Safeguarding Officer. They will make a referral to the local statutory agency.
13. Code of Conduct

SAYS have a Code of Conduct which all Steering Group members and young people representatives are expected to comply with.

The Code of Conduct has a section in relation to action taken should a safeguarding issue be raised in relation to a member of the Steering Group.
Steering Group members must inform the Co-chair about any allegation that they may have committed, or is being investigated in relation to having committed a crime, or any child protection or safeguarding concern relating to children and / or vulnerable adults.
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This policy and procedure document will be reviewed on an annual basis.
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